
Technical specification of preparation of 
digital materials for printing.

1. Types of files and settings to be saved

Files sent to the printing house should have the form: 

-Vector graphics saved in PDF format in Acrobat 4 (1.3) or (1.6) – fonts converted to curves. 
If files contain bitmaps, they should be embedded inside the document. 

-Raster graphics saved in TIF format with LZW compression, flattened file. 
Files should be prepared in 1:1 or 1:10 scale. 

Recommended working resolution is shown in the table below.

2. Safe areas

For UV and Latex printing on materials in rolls, keep 5cm safe area for important elements
(logos, inscriptions, etc.).  If the printout is finished with a sleeve/tunnel/pocket keep the safe area 
equal to 5cm + dimension of the sleeve on flat.

For UV printing on rigid materials, keep 10mm safe area.

Textiles (Sublimation printing) are much more vulnerable to stretching, so please include 
the appropriate safe areas according to the table below:

For SMART FRAME frame systems, please add a 5 cm printing bleed on each side. When placing
an order for a fabric with a kedar for inserting it into Smart Frame system or other system 
with external 1.5-2.5 mm wall, please specify the frame outer dimension.
(See the drawing on next page)

Each motif should be prepared in a separate file.

Files should be prepared in CMYK 8-bit colour mode. If we receive a file in RGB colour mode 
it will be automatically converted to CMYK and colour differences may occur.

We also accept a .jpg file without compression or .eps. but they may require an additional 
work of our graphic designer.  This may lengthen the process and raise the cost of production.

Since numerous errors are possible to appear, we cannot accept orders with open files,
e.g. ai, cdr, indd, psd etc.

Do not use overprints in files unless you are 100% sure of what you are doing. 

Fonts must be absolutely converted to curves.

For black colour, we recommend using the following components: 
C:50 M:50 Y:50 K:100 - for UV and Latex printing
C:0 M:0 Y:0 K:100 - for Sublimation printing (textile materials)

Size

Resolution

to A4 format

300ppi

Up to 1m2

200ppi

Up to 2m2

150ppi

from 2 to 5m2

100ppi

from 5 to 25 m2

80ppi

from 25 to 50m2

50ppi

over 50m2

30ppi

Print width

Safe area

up to 5m

6cm

from 5 to 10m

12cm

from 10 to 20m

25cm

from 20 to 30m

35cm

from 30 to 40m

45cm



We do not assume responsibility for the effect if a customer 
indicates the size of a fabric, not the frame.  After cutting 
out the fabric may shrink or stretch depending on its own
nature. We apply special algorithms that adapt fabric 
dimension to frame dimension including material stretchability.

Fig. External frame dimension

3. Files for cutting

-for banner type soft materials, rollup, meshes, etc. files should be prepared in a visible format, 
without registrars, markers, printing registration etc.

-for hard materials such as pvc, dibond, plexiglass, foils glued on boards, etc. they should 
include a 5mm printing bleed from each side.

-for cutting along irregular shape they should include a vector cutting line as a contour 
on a separate layer, as an additional colour called "CutContour" or in a separate file. 
Graphics should be prepared with a 5mm printing bleed.

Additional information

In case of cutting to shape, the file must be prepared in the vector graphics program, 
e.g. Adobe Illustrator.  The shape to be cut out should be described with one closed curve 
with as little points as possible.

Note!
The graphics offset against cutting with one-sided print can be up to 2mm, and with double-sided 
print up to 5mm, therefore the bleeds are so important.  When designing graphics, remember 
about possible offset when cutting e.g. if you design a frame with a thickness of 10mm it may 
happen that it will be 8mm on one side, and 12 mm on the other.

Works whose shorter side exceeds the width of material are divided into gores. The division is made 
by the Printing House.  If we receive files already divided, we cannot guarantee the correct 
elements matching.  If no bleeds are included in the file, we will add them from the mirror 
reflection of graphics or fill with the colour located 0.5mm from the cutting edge 
(if you left a black frame in graphics or any contour, you should be aware that it can be stretched 
to the entire 5 cm printing bleed).
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4. Print with white ink

We can do for you a product printed in white ink, but we must know whether the white ink 
is to be applied on the entire surface of printout or only on selected elements. When placing 
an order, please remember to indicate one of the following options:

-White under the entire printout.  White colour will be applied on the whole print format.

-White under Cmyk.  White colour will be printed under places containing CMYK data. 
1% of colour is enough for the machine to put white ink under it.

-White ink only in selected points. White colour will be printed only in designated points. 
You can inform us about it in two ways:

1- Send a separate vector file containing only elements printed in white ink and a separate
file containing full CMYK graphics.

2-Create a new layer in the file with graphics to be printed. Place all the elements on it,
which should be printed in white ink.  Then apply an additional colour on them named “white” 
and designate it as OVERPRINT.  Save to PDF file.

Milling - minimum object size

Simple geometric shapes (square, rectangle, circle, triangle)

For simple shapes the minimum size of object to be milled should not be smaller than 10x10cm.

Complex shapes

For shapes other than geometric shapes, the minimum size of 1 object to be milled cannot 
be smaller than 20x20cm.  This size does not apply to the whole graphics in the file but 
a single element to be processed.

Plotting - minimum object size

Simple geometric shapes (square, rectangle, circle, triangle)

For  simple shapes the minimum size of object to be plotted should not be smaller than 1x1cm.

Complex shapes

For shapes other than geometric shapes, the minimum size of an object to be plotted cannot 
be smaller than 5x5cm. The smallest elements that we can cut on the plotter are 5mm 
thick lines.  This size does not apply to the whole graphics in the file but a single element 
to be processed.

You must remember that transferring to production a file, which is incompatible with the above 
guidelines may result in print errors for which the Printing House is not responsible.

If our graphic designers find this error they can fix it, but it can affect the deadline. 
Additional fees as per the DTP price list may be charged.

If the above information is not su�cient for you, we encourage you to contact the account manager, 
who will send your questions to the DTP department


